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705 Blount Avenue, Guntersville, AL 35976
GUNTERSVILLE WATER BOARD ACQUIRES ASBURY WATER

Dear Valued Customer, 7/9/2026

The purpose of this letter is to inform you that on July 7, 2026, the Guntersville
Water Board acquired the Asbury Water System. With this acquisition, we
understand that many of you will have questions regarding every aspect of your
water service - let me assure you that the Guntersville Water Board is ready to
provide information with any issue or concern.

Beginning in August 2026, you will begin receiving your water bill from the
Guntersville Water Board. The Guntersville Water Board has multiple ways in
which you can pay your water bill - for further information on the ways in which to
pay please visit www.gvillewater.com or call the Guntersville Water Board office at
256-582-5954.

Enclosed with this letter you will find general information relating to what you can
expect in terms of what your water bill will cost monthly. If you have any
questions relating to how your water bill is calculated or your water bill in general,
please do not hesitate to contact our office immediately.

On July 20, 2026, from 6PM-8PM at the Asbury High School gym, we will be
holding an information meeting for customers to address any questions or
concerns. At this meeting, we hope to not only inform you about these changes,
but also to ensure to you that we look forward to being your water supplier &
supporting the Asbury community.

Very Truly Yours,

Robert J. Chandler Il
General Manger



